
Intended for St Joseph Hospital Physicians 

Physician Instructions for How to Request “PerfectServe-Practitioner” user accounts 

 

Practitioners are now be able to request “PerfectServe” user account(s) by visiting www.perfectserve.com/register 

website.  The request process takes about 2 minutes.  Once on this website, then go to left side of webpage and 

click on “Practitioner Get started” link (as shown below).  Then simply fill out and submit the online form, and your 

new account will be created and emailed to you.   

 

 

 
 

Just a few reminders: 

• You can request any specific routing set up configurations for your account by contacting PerfectServe 

24/7 Support center at 877-844-7727,  or for any of your PerfectServe support needs). 

• Your existing active ” St Joe’s  AD/Network/Computer Login username + @stjoe.org will be your username 

to login to PerfectServe (and PerfectServe password is your existing associated St Joe’s password).   

Example: John Doe physician username is DoeJ1@stjoe.org because he normally logs in to St Joe’s 

computer with “DoeJ1” and uses his existing password. 

• To use the PerfectServe Practitioner mobile app, please reference the instructions on StaffHub – St Joseph 

Hospital QuickLinks page, under the “Resources/Tools” section for these same set of PerfectServe 

Practitioner download instructions/usage guides. 

https://staffhub.my.salesforce.com/articles/QuickLink/St-Joseph-Orange-QuickLinks  

• Please note, since your AD/Network/Computer Login and password will be associated with this new 

PerfectServe user account, if you need password reset, please call St Joseph Health Service Desk at 714-

937-7460.  **For 4 digit pin’s related to PerfectServe Practitioner user account, the PerfectServe support 

center can assist you at 877-844-7727. 

 

 

Example of Online Registration Form/Instructions below (next page): 
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          This is your existing St Joe’s computer login username + @stjoe.org (So in the above example for 

John Doe, he logs in the computer with “DoeJ1” and append @stjoe.org  (for example: DoeJ1@stjoe.org 

would be entered in this field). This would not be your email address. 

 

This is your existing St Joe’s email address (example: John.Doe@stjoe.org). 
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